
   
Eureka Park Information Packet 

 
We are happy to have you as part of the 2012 International CES as a Eureka Park TechZone 
exhibitor at the Venetian! Since this is your first time exhibiting at CES, we’ve put together step-
by-step instructions to help guide you and ensure that your TechZone experience is as 
seamless as possible. Please read through the following information explaining what forms you 
need to fill out, and how to best prepare for the show. 
 
In this packet, you will find: 

• A graphic rendering of your hardwall booth 
• A deadline checklist for all important order forms 
• Helpful contact information for Venetian vendors 
• A Show Venues map to help guide you around CES 
• Global Experience Specialists (GES) order forms 
• Specialized Event Services (SES) order forms 
• A lead retrieval order form 

 
Your hardwall package will include recyclable back and sidewall panels, a company ID sign, 
recyclable black carpet, chairs, a black draped table, and a recyclable wastebasket. See 
diagram on page 3 for more details.  
 
Exhibitors will be responsible for all aspects of their TechZone display over and above what is 
included in your package. This includes electrical, custom graphics, Internet, etc. All important 
order forms are included in this TechZone packet and may also be found in the full Venetian 
Exhibit Space Exhibitor Manual at http://www.ges.com/eComm/2012/Q1/11-05832.  
 
 
Important steps to planning your booth: 
 

• Ordering electrical – Ordering electrical for your booth before the deadline is critical 
for TechZone exhibitors. Electrical services are provided by Specialized Event 
Services (SES) and can be found within this information packet. You will need to draw 
your electrical drops on a Service Location Plan and fill out an Electric Services 
Order Form. Be sure to return these forms to SES by December 20, 2011 in order to 
receive the advance rate. 
 

• Ordering phone and Internet – SES is the provider of all phone and Internet 
services and their forms can be found within this information packet. You will need to 
fill out each form according to the services you will need along with a Booth Layout form 
to indicate placement. You must turn these forms into SES no later than the December 
20, 2011 deadline in order to receive the advance rate. 
 

• Shipping – You have two options for your shipment. You can ship to the GES 
warehouse in advance, or you may ship directly to show site. Advance warehouse 
shipments must arrive on or before Monday, January 2, 2012 and this method assures 
you that you will have your freight delivered by 1 p.m. on your move-in date, Sunday, 
January 8, 2012. All Venetian exhibitors are STRONGLY encouraged to ship to the 



advance warehouse in order to facilitate freight operations and to ensure your freight is 
delivered to your booth prior to your arrival. This is one of the benefits of shipping in 
advance. Also, shipping to the advance warehouse is less expensive than 
shipping direct to show site for Venetian exhibitors.  
 
Direct to show site shipments (not recommended) must be scheduled by you to arrive 
on your target move-in date, Sunday, January 8, 2012. Direct shipments must go 
through the GES marshalling yard, so the shipment usually does not arrive in your 
space until the afternoon or evening. 

o Be sure to read the Material Handling Information (R-1) to familiarize yourself 
with GES procedures. 

o Fill out the Material Handling Order Form (R-2) and return to GES by 
December 21, 2011. 

o Fill out the Freight Service Questionnaire (R-7) and return to GES by 
December 21, 2011. 

o Fill out the recommended Advance Shipping Labels (R-5) or Direct Shipping 
Labels (R-6b) depending on which shipping method you chose and affix to each 
box in your shipment. 
 

 
• Signs/Graphics – Hanging signs are NOT permitted in TechZones, but you may 

adhere graphics to the panels. All graphics must be either laminated or mounted to a 
backing such as foamcore. Exhibitors must provide their own Velcro or double-sided 
tape. Dimensions of the panels can be found on the next page and you can also contact 
GES to produce special panels at an additional cost. If you would like to order custom 
graphics for your hardwall package, please contact Imelda Trevino at 
itrevino@ges.com.  

 
 

• For General Rules and Regulations - Please refer to the Venetian Exhibit Space 
Exhibitor Manual at http://www.ges.com/eComm/2012/Q1/11-05832. You can check out 
hot topics and show planning resources at 
http://www.cesweb.org/exhibitors/showPlanning/default.asp.     
 

 
What you need to know on-site: 
 
Your TechZone hardwall booth will be fully assembled by Sunday, January 8, 2012 at 1 p.m. If 
you have any questions once you arrive on-site, visit the GES Servicenter in Murano Foyer, 
Level 3 or in the back of Hall D.  
 
We hope these instructions will provide you with everything you need to prepare for the 2012 
International CES. If you have any questions, Please contact Martina Mirabella, Coordinator, 
CES Operations at mmirabella@CE.org or 703-907-5243. We look forward to seeing you in 
Las Vegas! 
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Note: All readers must be 
picked up at the exhibitor  
services desk unless delivery 
arrangements are made and 
paid for in advance of the 
show.

Terms and Conditions:
• 	 Orders cannot be processed 

unless received with pay-
ment. Purchase Orders are 
not accepted. Send check  
or credit card information 
with order form.

• 	 All orders cancelled prior 	
to 30 days of the show 	
will incur a $100 cancella-	
tion fee. 

• 	 Orders cancelled within 	
30 days of the show will 	
not be refunded.

• 	 Taxable items and rates  
vary among states and  
are subject to change.   
Please call for exact quote.

Showcode: CES121    
Promo Code: ORD-KIT-NA 

(Different from access code at top of page)

Order online:  https://exhibitorportal.experient-inc.com          Access Code: RTHFLH          Final deadline to order prior to show 1/4/12

and maximize the  
impact of your trade  
show participation.2012 International CES 

January 10-13, 2012  •  Las Vegas, NV

SELECT YOUR PREFERRED SYSTEM on or before
12/12/11

from 12/13/11
to 12/21/11

after
12/21/11

number  
of units TOTAL

SWAP - Capture leads on your smart phone anywhere: in the booth, 
sessions, meetings, events, in the hallway, on the bus – onsite or offsite!  
Native apps available for IPhone, IPad, Android. Web mobile versions 
are available for all other internet ready phones.  All leads captured are  
consolidated in your SWAP Portal.

$450 - License and three activations 
$99 - For each additional activation

_____ 
_____

$______ 
$______

Optium S400 $325 $395 $425 _____ $______

Optium TS600               Survey Option:  [  ] None  [  ] Standard  [  ] Custom $425 $495 $525 _____ $______

SWAP Activations with Reader Purchase
Compliment the ability to capture leads on your S400 or TS600  
rental by ALSO enabling your staff to capture leads anytime,  
anywhere on their smart phones.   
All leads captured are consolidated in your SWAP Portal. 

$99 - For each activation

special pricing only available with  
the purchase of S400 or TS600

_____ $______

Optium RT1000            Survey Option:  [  ] None  [  ] Standard  [  ] Custom $425 $495 $525 _____ $______

ExpoCard Connect      Survey Option:  [  ] None  [  ] Standard  [  ] Custom

   Each additional ExpoCard Connect

$450
$250

$525
$375

$550
$400

_____
_____

$______
$______

Sub-Total
8.1% Sales Tax

System Total

$______
$______
$______

see next page for system descriptions and requirements

options on or before
12/12/11

from 12/13/11
to 12/21/11

after
12/21/11

number  
of units TOTAL

Custom Survey for Optium S400 $100 $125 $135 _____ $______

Peel and stick labels (Mailed post show) $100 $125 $135 ____ $______

Options Total $______* Quantity should match the number of system units ordered above

Exhibiting Company:_ ______________________________________ 	 Booth #:____________________________________________  

Check if information is for:     q Exhibiting Company      q Third Party           _	 3rd Party Company (if applicable):________________________	

Address:_ _______________________________________________ 	 Contact Name:_______________________________________	

City:____________________________________________________ 	 Phone:_____________________  Fax:_ ___________________ 

State/Country:________________________   Zip: _______________ 	 Email:_ _____________________________________________

Indicate payment method:  
	 q  Check  (Must be mailed with order; made payable to Experient)
	 q  Visa   	 q  MC   	 q  AMEX   	 q  DISCOVER

	 Signature:___________________________________________________

	 Card #:_ ___________________________________________________	 Exp: _____/_____

	 Mail Orders to:_   Experient  •  1888 North Market St.  •  Frederick, MD 21701

Preferred System  
& Options Total  

$_________

Order confirmation 
will be delivered  

via email.

For Assistance Contact  
Melissa Hopson 

Call 866.221.7921 or 800.787.0475
Email: melissa.hopson@experient-inc.com

www.experient-inc.com

Lead Management Order Form

TM

Fax Credit Card
Orders to:

301.694.3286



The Optium™ S400 is the new standard in lead retrieval. This compact, lightweight unit is designed 
to fit easily on any exhibit booth counter. This unit includes a paper printout, and leads are also  

instantly captured via an on-board USB drive which allows for quick and easy follow-up.  
The optional custom lead form printout makes lead qualification a snap.  All contact and  
demographic information is safely backed up in its internal memory.
Requires electricity.

The Optium™ TS600 adds a full color touch screen with easy-to-use onscreen electronic  
qualification to the Optium product line.  The TS600 includes a paper printout as well as an  

on-board USB drive to instantly capture leads and allow for quick and easy follow-up.  Attend-
ee demographic information and survey responses are safely backed up in its internal memory.   
Standard onscreen qualification is included.  If custom questions are desired, please contact our 
Lead Management Specialist for the custom survey template.
Requires electricity.

ExpoCard™ Connect For exhibitors that want optimum customization and qualification 
using their laptop or PC, ExpoCard Connect gives exhibitors the option to use a standard 
set of key qualifiers or to fully customize an in-depth survey which they can use to qualify 
each booth visitor. Contact information can be quickly edited for accuracy and the large notes 
field provides for additional in-depth information capture. Each package includes software, 
a cable connector and badge reader. Laptops are not included but available under our “Full Service”  

option - call for details.  Please indicate your desired survey level when placing your order.   
ExpoCard Connect runs off a USB stick and no software installation is required.

Lead Management  
Solutions

NOTE:  Not all products offered at all shows. For Assistance Call 866.221.7921 or 800.787.0475 
Fax Credit Card Orders to: 301.694.3286   Email: exhinfo@experient-inc.com

Don’t let the dollars you          spend on exhibiting go to waste! 

TM

The Optium™ RT1000 reader caters to exhibitors who require a mobile method for  
capturing information and instant access to that data.  The RT1000 is a handheld wireless unit 
that immediately sends leads to a secure, password protected website.  Lead follow-up can 
begin immediately and booth activity can be monitored, in real time, from remote locations.   
A color screen with a full QWERTY keyboard provides the ability to add custom notes and also 
allows for easy electronic qualification through a standard or customized survey.  If custom ques-
tions are desired, please contact our Lead Management Specialist for the custom survey template. 
Battery Powered – No electricity required.

SWAP™ is the latest in lead retrieval.  Smart phone owners can download an application directly 
to their phones enabling them to capture leads anywhere: in the booth, sessions, meetings, events,  
in the hallway, on the bus, etc.  Notes can be taken with each lead.  Now lead retrieval is no longer  
limited to the show floor or by show hours.  
All leads captured are consolidated in your SWAP Portal.  


