THE GLOBAL STAGE FOR INNOVATION

S
Eureka Park Information Packet

We are happy to have you as part of the 2012 International CES as a Eureka Park TechZone
exhibitor at the Venetian! Since this is your first time exhibiting at CES, we've put together step-
by-step instructions to help guide you and ensure that your TechZone experience is as
seamless as possible. Please read through the following information explaining what forms you
need to fill out, and how to best prepare for the show.

In this packet, you will find:
e A graphic rendering of your hardwall booth
e A deadline checklist for all important order forms
e Helpful contact information for Venetian vendors
A Show Venues map to help guide you around CES
* Global Experience Specialists (GES) order forms
e Specialized Event Services (SES) order forms
e Alead retrieval order form

Your hardwall package will include recyclable back and sidewall panels, a company ID sign,
recyclable black carpet, chairs, a black draped table, and a recyclable wastebasket. See
diagram on page 3 for more details.

Exhibitors will be responsible for all aspects of their TechZone display over and above what is
included in your package. This includes electrical, custom graphics, Internet, etc. All important
order forms are included in this TechZone packet and may also be found in the full Venetian
Exhibit Space Exhibitor Manual at http://www.ges.com/eComm/2012/Q1/11-05832.

Important steps to planning your booth:

e Ordering electrical — Ordering electrical for your booth before the deadline is critical
for TechZone exhibitors. Electrical services are provided by Specialized Event
Services (SES) and can be found within this information packet. You will need to draw
your electrical drops on a Service Location Plan and fill out an Electric Services
Order Form. Be sure to return these forms to SES by December 20, 2011 in order to
receive the advance rate.

e Ordering phone and Internet — SES is the provider of all phone and Internet
services and their forms can be found within this information packet. You will need to
fill out each form according to the services you will need along with a Booth Layout form
to indicate placement. You must turn these forms into SES no later than the December
20, 2011 deadline in order to receive the advance rate.

e Shipping — You have two options for your shipment. You can ship to the GES
warehouse in advance, or you may ship directly to show site. Advance warehouse
shipments must arrive on or before Monday, January 2, 2012 and this method assures
you that you will have your freight delivered by 1 p.m. on your move-in date, Sunday,
January 8, 2012. All Venetian exhibitors are STRONGLY encouraged to ship to the



advance warehouse in order to facilitate freight operations and to ensure your freight is
delivered to your booth prior to your arrival. This is one of the benefits of shipping in
advance. Also, shipping to the advance warehouse is less expensive than
shipping direct to show site for Venetian exhibitors.

Direct to show site shipments (not recommended) must be scheduled by you to arrive
on your target move-in date, Sunday, January 8, 2012. Direct shipments must go
through the GES marshalling yard, so the shipment usually does not arrive in your
space until the afternoon or evening.
0 Be sure to read the Material Handling Information (R-1) to familiarize yourself
with GES procedures.
o0 Fill out the Material Handling Order Form (R-2) and return to GES by
December 21, 2011.
o Fill out the Freight Service Questionnaire (R-7) and return to GES by
December 21, 2011.
o Fill out the recommended Advance Shipping Labels (R-5) or Direct Shipping
Labels (R-6b) depending on which shipping method you chose and affix to each
box in your shipment.

e Signs/Graphics — Hanging signs are NOT permitted in TechZones, but you may
adhere graphics to the panels. All graphics must be either laminated or mounted to a
backing such as foamcore. Exhibitors must provide their own Velcro or double-sided
tape. Dimensions of the panels can be found on the next page and you can also contact
GES to produce special panels at an additional cost. If you would like to order custom
graphics for your hardwall package, please contact Imelda Trevino at
itrevino@ges.com.

e For General Rules and Regulations - Please refer to the Venetian Exhibit Space
Exhibitor Manual at http://www.ges.com/eComm/2012/Q1/11-05832. You can check out
hot topics and show planning resources at
http://www.cesweb.org/exhibitors/showPlanning/default.asp.

What you need to know on-site:

Your TechZone hardwall booth will be fully assembled by Sunday, January 8, 2012 at 1 p.m. If
you have any questions once you arrive on-site, visit the GES Servicenter in Murano Foyer,
Level 3 or in the back of Hall D.

We hope these instructions will provide you with everything you need to prepare for the 2012
International CES. If you have any questions, Please contact Martina Mirabella, Coordinator,
CES Operations at mmirabella@CE.org or 703-907-5243. We look forward to seeing you in
Las Vegas!

Mictu Al ol



LAST DAY TO RECEIVE ADVANCE RATE IS DECEMBER 20, 2011

#SES
s INTERNET SERVICESORDER FORM - 2012 N

gvpeig 13:«'5 ‘Fx {/?cﬁeg Mail or fax forms with payment to:

SANDS EXPO & CONVENTION CENTER, ORDER PROCESSING DEPT.
201 SANDS AVENUE » LAS VEGAS, NV 89169

P: 702-733-5531 e F: 702-733-5568 ORDER ONLINE AT
Please indicate total number of pages faxed to ensure complete order was received. WWW.SANDSEXPO.COM
EVENT NAME: INTERNATIONAL CONSUMER ELECTRONICS SHOW EVENT DATES: Jan. 10-13, 2012 BOOTH #/ MTG. ROOM #
EXHIBITING CO. NAME: HALL LOCATION:
STREET ADDRESS: CiTY: STATE: ZIP:
TELEPHONE: FAX: E-MAIL:

ORDERED BY: l SIGNATURE:
Print Name,
IMPORTANT: TO RECENE ADVANCE DISCOUNT PRICES, SES MUST RECENE YOUR ORDER WITH FULL PAYMENT BY 5 PM PST 21 CALENDAR DAYS PRIOR TO SHOW

OPENING DATE TO ENSURE AVAILABILITY. ALL OTHER ORDERSWILL BE PROCESSED AT THE SHOW SITE RATE. NO CREDITS WILL BE ISSUED ON SERVICES INSTALLED
AS ORDERED EVEN THOUGH NOT USED. CANCELATION(S) MUST BE RECENVED 24 HOURS PRIOR TO REQUESTED DATE OF SERVICE TO AVOID A 25% CANCELATION
FEE.REVIEW INVOICE PRIOR TO DEPARTURE. FOR CREDIT CONSIDERATION, ALL SERVICE CONCERNS MUST BE MADE KNOVWN DURING THE SHOW.

DESCRIPTION OF SERVICE CODE QTY ADVANCED SHOWSITE | SUBTOTAL
RATE RATE
{Incentive) {Base)
1. FAST ETHERNET (FE) CONNECTIONS
a. Fast Ethernet Service up to 3Mb (Single Private IP Address) IE3 $1,200.00 $1,400.00
b. Fast Ethernet Service up to 10Mb (Single Private IP Address) IE10 $2,100.00 $2,450.00
c._Fast Ethernet Service up to 10Mb (Single Public {P Address) |EPUB $3,500.00 $4,000.00
2. ADDITIONAL NEEDS
a. _Additional Private IP Address for IE3 or IE10 Services IACC $125.00 $125.00
b. Additional Public IP Address for IEPUB Service IACP $150.00 $150.00
¢. CATS Cable ICAT $1.00/oot $1.00/oot
3. EQUIPMENT RENTAL
a. 8 Port Hub Rental ~ 10/100 Auto-Sensing IHUB $150.00 + $175.00 +
Must pay deposit of $250 A8 $250 Deposit | $250 Deposit
b. 16 Port Hub Rental - 10/100 Auto-Sensing IHUB $200 + $250 $225 + $250
Must pay deposit of $250 A16 Deposit Deposit
4. SPECIAL LINE SERVICES
a._T-1 Dedicated Service 1.54 Mb — Must call for availability. ITIDE | | $5,000.00 | $6,600.00 |
b. _Special Engineering/Configuration — Call for information. | |
1. LABOR CALL
a. Labor (St_raight Time is between 8:00 a.m. and 5:00 p.m. excluding holidays) STRAIGHT TIME OVERTIME
Date/Time: $89.00/hour | $168.00/hour
Subtotal
Hub rental deposits returned upon recelving working hub. Unused portion of deposit(s) returned wifinai
billing. GRAND
TOTAL PAYMENT MUST ACCOMPANY ORDER. Credit Card users may fax order to 702-733-5568. TOTAL
*** Incentive price applies to orders received WITH PAYMENT 21 days prior to the first day of show.***
Notes: The choice of Internet Service Provider (ISP) is at the sole discretion of SES.

1.

2. SES is the sole provider of all Intemet services. The resale of intemet service is strictly prohibited.

3. SES reserves the right to append labor to any order if applicable. This includes, though not limited to, troubleshooting and additional assistance.

4. SES reserves the right to remove any equipment deemed to be harmful to the network.

5. SES does not guarantee the full functionality of specific applications including, though not limited to, VPN; Video Streaming; Net Meeting; Remote
Terminal Services; Citrix; and PC anywhere.

6. SES guarantees that Internet services will be delivered no later than one hour before event.

All cabling, including CATS5, running under carpet or flooring must be provided and installed by SES.

8. Please attach all required floor pians/diagrams.

~

By signing this order form, you agree to the terms and conditions of the SES Internet Department as explained on page 22 and 24 of this brochure.

PAYMENT AUTHORIZATION (Will be used for any and all SES services you order in addition to those listed on this form.)

O Check No. MAKE PAYABLE TO: SANDS EXPO & CONVENTION CENTER, MUST BE RECEIVED 14DAYS PRIOR TO SHOW OPENING DATE.
INTERNATIONAL CUSTOMERS, PLEASE PAY BY CREDIT CARDOR WIRE TRANSFER. CHECKS DRAWN ON INTERNATIONAL BANKS WILL NOT BE ACCEPTED.

O Credit Card: [ MasterCard O VISA O Discover [ Diners Club 0 American Express

Account Number:

Expiration Date: Cardholder's Name (as is appears on card):

Cardholder’s Signature:

Cardholder's Billing Address:

Prices, Policies, and Procedures Subject to Change

16 2012

8.20



*s Es TELECOMMUNICATIONS SERVICES *

SPECIALIZED INSTRUCTIONS AND CONDITIONS ~ 2012 ORDER ONLINE AT
EVENT SERVICES WWW .SANDSEXPQ.COM

INSTRUCTIONS AND CONDITIONS

1) The Sands Expo & Convention Center (SECC) and Specialized Event Services (SES) shall not be liable for, and hereby released from,
any special, indirect, incidental, or consequential damage; including without limitation, the following: lost profits, damage to business
reputation, lost opportunity or commercial loss of any kind to the customer which results from the use (or the inability to use) any of the
services or equipment which is contemplated herein, or from the breach by the SECC, SES, or any of their employees, agents or
contractors.

2) Cancellation: Cancelation(s) must be received 24 hours prior to requested date of service to avoid a 25% cancelation fee.
No refund will be given for lines canceled after they have been installed.

3) Alicharges are subject to change without prior notice.

ADDITIONAL CHARGES/FEES:

¢ Call Detail Charges - Local call, operator-assisted, and 800 calls will be charged a minimum of $1.00 per call. All long-distance and
international calls are charged based on the prevailing rates.

¢ Instruments — Instruments with attachment line must be retumed to the SES Customer Service Desk within one hour following the close
of the event. Exhibitors who do not return their instruments will be charged: $125 for single-line instruments and $500 for muiti-
line and polycom Instruments.

» Labor Charges — Labor between the hours of 8:00 AM and 5:00 PM Monday-Friday (except holidays) will be at the Straight Time labor
rate. All other hours will be at the Overtime rate (except holidays). Exhibitors will be charged to move lines, program exhibitor's
equipment, or for damage to telephone lines which occurs in the booth and is caused by the exhibitor, exhibitor's employees, or any
appointed representatives. Exhibitors will be charged on a labor and material basis for these occurrences.

LABOR RATES: Straight Time = $89/hour  Overtime = $168/hour

LOCATION GRID
Please utilize attached grid to indicate all telephone line locations within your booth.

Please indicate scale: 1 square = feet. Or other:

Indicate booth number this direction ¢

Indicate booth number this Indicate booth number this
€ Jdirection direction >

Indicate booth number this direction *

Prices, Policies, and Procedures Subject to Change

21 2012

8.25



LAST DAY TO RECEIVE ADVANCE RATE IS DECEMBER 20, 2011

*s Es TELECOMMUNICATIONS SERVICES ORDER FORM - 2012 -*

Mail or fax forms with payment to:

SPECIALIZED SANDS EXPO & CONVENTION CENTER, ORDER PROCESSING DEPT.
EVENT SERVICES 201 SANDS AVENUE » LAS VEGAS, NV 89169
P: 702-733-5070 » F:702-733-5568 ORDER ONLINE AT

Please indicate total number of pages faxed to ensure complete order was received.  WWW.SANDSEXPO.COM

EVENT NAME: INTERNATIONAL CONSUMER ELECTRONICS SHOW EVENT DATES: Jan. 10-13, 2012 BOOTH #/ MTG. ROOM #
EXHIBITING CO. NAME: HALL LOCATION:

STREET ADDRESS: CITY: STATE: ZIP:

TELEPHONE: FAX: E-MAIL:

ORDERED BY: SIGNATURE:

(Print Name)

[ TANT: SES IS THE EXCLUSVE TELECOMMUNICATIONS SERVICES PROVIDER AT SECC, NO OTHER PROVIDER OR TELECOMMUNICATIONS SERVICE WILL BE
ALLOWED ON THE SHOW LFOOR AT ANY TIME. TO RECEIVE ADVANCE DISCOUNT PRICES, SES MUST RECEIVE YOUR ORCER WITH FULL PAYMENT BY 5 PM PST 21
CALENDAR DAYS PRIOR TO SHOW OPENING DATE TO ENSURE AVAILABILITY. ALL OTHER ORDERSWILL BE PROCESSED AT THE SHOW SITE RATE. NO CREDITS WALL BE
ISSUED ONSERVICES INSTALLED AS ORDERED EVEN THOUGH NOT USED. CANCELATION(S) MUST BE RECEIVED 24 HOURS PRIOR TO REQUESTED DATE OF SERVICE TO
AVOID A 25% CANCELATION FEE. REVIEW INVOICE PRIOR TO DEPARTURE. FOR CREDIT CONSIDERATION, ALL SERVICE CONCERNS MUST BE MADE KNOWN DURING THE
SHOW.

FORM INFORMATION: (Ploase read carefully)

o BEFORE TELEPHONE LINES ARE INSTALLED, A CREDIT CARD MUST BE ON FILE. PLEASE FILL OUT THE “CREDIT CARD ATHORIZATION
FORM”. THE CREDIT CARD WILL BE USED TO INVOICE TELEPHONE CALLS THAT EXCEED THE DEPOSIT OR TO CREDIT ANY UNUSED
PORTION OF YOUR DEPOSIT.

¢ PRE-PLANNING CAN SAVE YOU MONEY. Telephone lines are dropped with the main power drop into booth. PLEASE INDICATE ALL
TELEPHONE LINE LOCATIONS BY FILLING OUT THE LOCATION GRID ON PAGE 29. Failure to notify SES of telephone location will result in a
charge on a time and material basis to relocate line.

¢ Telephone service which is pre-ordered cannot be guaranteed prior to one day before event opening due to temporary conditions which exist
during set up. Orders that are placed after the cut-off date will be handled on a first-come, first-serve basis. Orders placed at show site cannot be
guaranteed. Instruments should be picked up at SES Customer Service Desk.

* Instruments will not be delivered to your booth. Instruments should be picked up at SES Customer Service Desk.

* ** SECC/SES has a limited number of ISDN lines available. Call for avallability. All others must be ordered through Century Link at 1-800-786-6272
directly one month in advance of show date. For each direct data or ISDN line ordered through Century Link, a single line must aiso be ordered
from SES. Please inform SES when you are ordering a direct data or ISDN line by completing the Information below. These speclal feature
phones will not work uniess you have ordered the additional single-line telephone service from SES.

TOTAL (QTY
ITEM QTY ADVANCED RATE SHOW SITE RATE X PRICE)

SINGLE-LINE TOUCH-TONE PHONE (VOICE ONLY) $384.00 $434

MUST BE ORDERED W/EACH POLYCOM INCLUDES $125 DEPOSIT INCLUDES $125 DEPOST | $

MODEM LINE (for fax, credit cards, & other applicable equipment)

EQUIPMENT MUST BE PROGRAMMED TO DIAL 9 FIRST. $380.00 $430

YOU MUST HAVE YOUR OWN ISP. NO DEPOSIT RETURNED NO DEPOSIT RETURNED | §

MULTI-LINE TOUCH-TONE PHONE

UP TO 6 ROLLOVERS (1.E., YOU RECEIVE ONE EXTENSION THAT HAS

THE ABILITY TO RECENVE 6 INCOMING CALLS SIMULTANEOUSLY ) $666 $724

NOT FOR POLYCOM — PLEASE ORDER A SINGLE-LINE. $250 DEPOSIT INCLUDED $250 DESPOI INCLUDED | §

VOICE MAIL

WILL ACT AS AN ANSWERING MACHINE FOR YOUR SINGLE- OR

MULTI-LINE SERVICE $75.00 $75.00 3

EXTEND T1 *

EXTEND YOUR T1 LINE TO YOUR MEETING AREA $2,000.00 $2,225.00 $

EXTEND ISDN **

EXTEND YOUR ISDN LINE TO YOUR MEETING AREA $750.00 $1,000.00 $

ISDN LINE $800.00 $1,000.00

INCLUDES PHONE LINE ~ LIMITED NUMBER INCLUDES $200 DEPOSIT INCLUDES $200 DEPOSIT

POLYCOM — REQUIRES ORDER OF SINGLE-LINE TO FUNCTION $210/DAY $230/DAY

TOTAL $

PAYMENT AUTHORIZATION (Will be used for any and all SES services you order in addition to those listed on this form.)

O Check No. MAKE PAYABLE TO: SANDS EXPO & CONVENTION CENTER. MUST BE RECENED 14 DAYS PRIOR TO SHOW OPENING DATE.

INTERNATIONAL CUSTOMERS, PLEASE PAY BY CREDIT CARDOR WIRE TRANSFER. CHECKS DRAWN ON INTERNATIONAL BANKS WILL NOT BE ACCEPTED.

O Credit Card: [ MasterCard O VISA 0O Discover O Diners Club 1 American Express

Account Number:

AN AN N N N D O

Expiration Date; Cardholder's Name (as is appears on card):

Cardholder's Signature:

Cardholder’s Billing Address:

Prices, Policies, and Procedures Subject to Change

2012 22

8.26



experjent "

Lead Management Order Form

2012 International CES
January 10-13; 2012; «. L.as Vegas, NV

Order online: https://exhibitorportal.experient-inc.com

Exhibiting Company:

ORDER NOW

and maximize the
impact of your trade
show. participation.

Final deadline to order prior to show 1/4/12

Access Code: RTHFLH

Booth #:

Check if information is for:  Q Exhibiting Company @ Third Party 3rd Party Company (if applicable):
Address: Contact Name:

City: Phone: Fax:
State/Country: Zip: Email:

NE\J\J SWAP - Capture leads on your smart phone anywhere: in the booth,
sessions, meetings, events, in the hallway, on the bus - onsite or offsite!
Native apps available for IPhone, IPad, Android. Web mobile versions
are available for all other internet ready phones. All leads captured are
consolidated in your SWAP Portal.

Optium S400

Optium TS600 Survey Option: [ ] None [ ] Standard [ ] Custom
SWAP Activations with Reader Purchase

Compliment the ability to capture leads on your S400 or TS600

rental by ALSO enabling your staff to capture leads anytime,

anywhere on their smart phones.

All leads captured are consolidated in your SWAP Portal.

pyau

Optium RT1000 Survey Option: [ ] None [ ]Standard [ ] Custom

ExpoCard Connect Survey Option: [ ] None [ ]Standard [ ] Custom
Each additional ExpoCard Connect

on or before | from 12/13/11 after number
OPTIONS TOTAL
12/12/11 to 12/21/11 12/21/11 of units

$450 - License and three activations S
$99 - For each additional activation S
Note: All readers must be
picked up at the exhibitor
$325 $395 $425 $ services desk unless delivery
arrangements are made and
$425 $495 $525 s paid for in advance of the

show.

$99 - For each activation Terms and Conditions:

$ + Orders cannot be processed
unless received with pay-
ment. Purchase Orders are
not accepted. Send check

special pricing only available with
the purchase of S400 or TS600

$425 $495 $525 S or credit card information
with order form.
$450 $625 $550 $ + All orders cancelled prior
$250 $375 $400 S to 30 days of the show
will incur a $100 cancella-
Sub-Total $ tion fee.
8.1% Sales Tax S Orders cancelled within

30 days of the show will

syStem Total not be refunded.

Taxable items and rates
vary among states and
are subject to change.
Please call for exact quote.

Custom Survey for Optium S400 $100 $125 $135
Peel and stick labels (Mailed post show) $100 $125 $135 S Preferred 8ystem
& Options Total
Options Total S
. For Assistance Contact
Indicate payment method: Melissa Hopson
Q Check (Must be mailed with order; made payable to Experient) Call 866.221.7921 or 800.787.0475
Q Visa a Mc Q AMEX Q DISCOVER 301.694.3286 Email: melissa.nopson@experient-inc.com
www.experient-inc.com
Signature:
Card #: Exp: / Showcode: CES121

Mail Orders to:  Experient « 1888 North Market St. « Frederick, MD 21701

Promo Code: ORD-KIT-NA
(Different from access code at top of page)



experf'/ent i Lead Management

Solutions

Don’t let the dollars you spend on exhibiting go to waste!

SWAP™ is the latest in lead retrieval. Smart phone owners can download an application directly
to their phones enabling them to capture leads anywhere: in the booth, sessions, meetings, events,
in the hallway, on the bus, etc. Notes can be taken with each lead. Now lead retrieval is no longer

limited to the show floor or by show hours.
All leads captured are consolidated in your SWAP Portal.

The Optium™ S400 is the new standard in lead retrieval. This compact, lightweight unit is designed
to fit easily on any exhibit booth counter. This unit includes a paper printout, and leads are also
instantly captured via an on-board USB drive which allows for quick and easy follow-up.

The optional custom lead form printout makes lead qualification a snap. All contact and

demographic information is safely backed up in its internal memory.

Requires electricity.

The Optium™ TS600 adds a full color touch screen with easy-to-use onscreen electronic
qualification to the Optium product line. The TS600 includes a paper printout as well as an
on-board USB drive to instantly capture leads and allow for quick and easy follow-up. Attend-
ee demographic information and survey responses are safely backed up in its internal memory.
Standard onscreen qualification is included. If custom questions are desired, please contact our

Lead Management Specialist for the custom survey template.

Regquires electricity.

The Optium™ RT1000 reader caters to exhibitors who require a mobile method for
capturing information and instant access to that data. The RT1000 is a handheld wireless unit
that immediately sends leads to a secure, password protected website. Lead follow-up can
begin immediately and booth activity can be monitored, in real time, from remote locations.
A color screen with a full QWERTY keyboard provides the ability to add custom notes and also
allows for easy electronic qualification through a standard or customized survey. If custom ques-
tions are desired, please contact our Lead Management Specialist for the custom survey template.

Battery Powered - No electricity required.

Hilogg . 1

&

ExpoCard™ Connect For exhibitors that want optimum customization and qualification
using their laptop or PC, ExpoCard Connect gives exhibitors the option to use a standard
set of key qualifiers or to fully customize an in-depth survey which they can use to qualify
each booth visitor. Contact information can be quickly edited for accuracy and the large notes
field provides for additional in-depth information capture. Each package includes software,
a cable connector and badge reader. Laptops are not included but available under our “Full Service”
option - call for details. Please indicate your desired survey level when placing your order.

ExpoCard Connect runs off a USB stick and no software installation is required.

NOTE: Not all products offered at all shows. For Assistance Call 866.221.7921 or 800.787.0475
Fax Credit Card Orders to: 301.694.3286 Email: exhinfo@experient-inc.com



